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211 NorCal
Summary

In 2024, 211 NorCal continued to serve as a critical resource for individuals and families in Tehama
County, providing access to essential services and support during times of need. As community
challenges evolved, 211 played a vital role in connecting residents to housing, food assistance,
healthcare, mental health services, and emergency resources. 

This past year, 211 NorCal responded to thousands of calls, texts, and online inquiries from
Tehama County residents seeking assistance. Housing and homelessness services remained the
top requested category, reflecting ongoing economic challenges and the need for long-term
solutions. Mental health and substance use support requests also saw an increase, highlighting
the importance of behavioral health resources in our region. 

Disaster response and recovery played a significant role in 2024, with 211 assisting residents
impacted by wildfires and extreme weather events. Through partnerships with local agencies and
emergency response organizations, we provided timely information and referrals to those
affected. 

As we move into 2025, 211 NorCal is committed to strengthening its impact in Tehama County,
leveraging technology, expanding outreach, and enhancing service delivery. 

With the continued support of our dedicated staff, community partners, and local agencies, we
will ensure that 211 remains a trusted resource for all who need it. 

This report offers a look at the trends, data, and impact of 211 services in Tehama County over the
past year. Thank you to everyone who has contributed to making 211 a vital part of our
community’s support network. 
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2023

Total
2,738

2024
Total
3,780

211 Calls &
Texts

TOP NEEDS 

COORDINATED ENTRY                                                                  714

HOUSING SEARCH ASSISTANCE                                              583

RENTAL DEPOSIT ASSISTANCE                                               381         
 

LOW INCOME/SUBSIDIZED RENTAL HOUSING               374        

FOOD PANTRIES                                                                               368
 
ELECTRIC SERVICE PAYMENT ASSSISTANCE                     355

TOP UNMET NEEDS 

RENT PAYMENT ASSISTANCE                                                       50       

HOMELESS MOTEL VOUCHERS                                                    43        

HOMELESS SHELTER                                                                         41

HOUSING RELATED COORDINATED ENTRY                           32       

GAS SERVICE PAYMENT ASSISTANCE                                      20

 

TOP  REFERRALS

COORDINATED ENTRY                                                                  533

PATH NAVIGATION CENTER                                                        377 

 SALVATION ARMY                                                                          223

UTILITY ASSISTANCE                                                                     201

PATH RAPID REHOUSING PROGRAM                                      167

AFFORDABLE APARTMENT LISTINGS                                    163
 

 

211 TEHAMA
 DATABASE

Agencies: 259
Programs: 491 

New agencies: 11

211 NORCAL
 DATABASE

Agencies: 512
Programs: 1285

New Programs: 130
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2024
         Callers Screened: 1,114
        

         Callers Referred to PATH Services: 1,005
       

        

Program 
Highlight

Coordinated Entry

This program operates in partnership with Empower Tehama and the Tehama Continuum of Care.  
211 callers are screened for entry into the Coordinated Entry System.  

This process adds clients to the queue for housing services in Tehama County.  
Our Average Wait Times 2 minute & 18 seconds. Our Average Call length was 10 minutes & 36

seconds.

2023
         Callers Screened: 2,343
        

         Callers Referred to PATH Services: 1,108
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Disaster Response 

In response to the Disasters in Tehama County, 211 NorCal played a critical role in connecting
impacted residents with emergency resources, evacuation information, and recovery support. 

Through partnerships with local agencies and emergency response teams, 211 facilitated disaster
case management, referrals, financial assistance resources, and long-term recovery support. 

Our goal is to make sure that our communities are prepared when a disaster occurs, and they
are getting the most accurate information.

 

2024
Disaster Calls                                                   408
Fire Related Calls                                             333
Disaster Materials Sent                                    70

During Disaster Calls avg waiting                 1:34
During Disaster Calls avg call length            6:08

During Disaster Calls Spanish avg wait       0:09
During Disaster Calls Spanish avg length    2:20

 



Call Center
Highlights

Connecting Point, has been instrumental in providing timely and accurate
information and referrals to residents across our service areas. This year, our team
maintained exceptional call wait times, ensuring that those in need received
prompt assistance, even during high-demand periods such as disaster response
events. 

Our Yearly Average Wait Times in Tehama County were 1 minute & 56 seconds. Our
Yearly Average Call length was 7 minutes & 23 seconds. These are remarkable
efforts by our partners.

Despite challenges, 211 successfully provided over 20,000 referrals across three
counties, averaging 2.3 referrals per call—demonstrating the breadth of resources
available to those seeking assistance. 

We are incredibly proud of our partnership with Connecting Point, whose
dedication has helped us ensure that every caller receives compassionate and
effective service. As we continue to enhance our systems and outreach, we look
forward to further strengthening this collaboration and improving service delivery
in the years ahead. 



211 Tehama
Est. 2014 

Thank You to Our Tehama Partners!

TIDE
Tehama

Interagency 
Drug Taskforce

As we reflect on the impact of 211 NorCal in Tehama County, we want to extend our deepest
gratitude to our community partners, service providers, and local agencies who work alongside
us to make this county a place of hope, support, and connection. 

Through collaboration, innovation, and shared commitment, we have helped thousands of
individuals and families access the critical resources they need—whether for housing, food
assistance, mental health support, transportation, or disaster relief. 

Our collective efforts have ensured that no one has to navigate difficult times alone. 

This past year, we’ve seen the power of strong partnerships in action, from expanding access to
services to improving response times for those in crisis. With over 20,000 referrals provided across
our Counties, Tehama County has remained a model of collaboration and community resilience. 

We are incredibly proud and honored to serve alongside each of you. Thank you for your
dedication, hard work, and unwavering support in making Shasta County a welcoming place for
all. We look forward to growing and strengthening our partnerships in the years to come. 


